
FOR VENUE STAFF

GIVE YOUR 
CUSTOMERS A 

CHOICE TO BANK 
WINS AND 

MANAGE TIME



FLEXI PLAY™ IS FOR
EVERY PLAYER.
Manage playing time
The Timer enables players to 
set a silent alarm to keep track 
of their play time. A discrete 
timer counts down until a 
transparent ‘Time’s Up!’  
message �ashes on the screen. 
There is no disruption to play 
and no sounds are emitted. 
The message disappears
after 7 seconds.

Bank winnings during play
The Bank enables players to 
quarantine winnings to help players 
stick to their spend limit. 
Players can access funds from the 
bank when they end their play
and cash out. 

Players can choose to 
keep their winnings or 
use them for play.
There’s two options here:

Auto-Transfer – Choose all wins
 

to be automatically transferred
to the Bank, or all wins over a 
certain amount.

Manual Transfer – Press the Bank
 

button at any point during play to 
transfer a win or any other amount 
of your credit meter to the Bank.



HOW TO TALK 
TO YOUR GAMING 
PLAYERS ABOUT
FLEXI PLAY™.
Flexi Play helps your players
to manage their time and 
spend on gaming machines 
and players welcome it.

Flexi Play is increasing in popularity
as more players see the bene�ts of 
using it. Let your customers know 
that Flexi Play is a normal part of
smart gameplay. Flexi Play is easy to 
use - and it’s voluntary. Players can 
stop using it at any time and return 
whenever they choose. 

FlexiPlay functions are only visible
to the player. The venue can’t see 
what options the player makes.

The Bank enables players to save 
their winnings (who doesn’t want to 
save their winnings?!), which they 
may want to spend in another part
of your venue. 

Flexi Play has been available in 
Australia since 2020, and because 
it’s developed by Aristocrat, you know 
you can trust it.

We can all use some help managing 
our time and money – in all areas of 
life! Now you have a tool that enables 
you to e�ectively help your customers 
if they need it.

We are all committed to the wellbeing 
of players.

Did you know that regular pokies players
 rated the Flexi Play Bank feature as the most

popular game management tool? 
* 75% said they would use it.

* 72% said they would use the Timer.

*Based on a 2023 online survey of 277 regular gaming machines players in Australia



FLEXI PLAY™ IS NOW ON 
ALL NEW ARISTOCRAT 
GAMES – GIVING YOUR 

PLAYERS A CHOICE TO BANK 
WINNINGS AND MANAGE 

THEIR TIME.

Look for these Flexi Play symbols on new games

Feel free to email us with your feedback on Flexi Play. 
We also have a Flexi Play video and promotional flyers for your venue.

Get in touch: sustainability@aristocrat.com
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